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TAXIS — ON-DEMAND TAXIS 

604. Mr D.R. MICHAEL to the Premier: 
I refer to this government’s historic reforms to the on-demand taxi and transport industry announced today, which 
will provide a fairer and modernised system for all operators. How will these changes support operators, 
particularly taxi plate owners, many of whom live within the electorate of Balcatta, who were treated appallingly 
by the former government? 

Mr M. McGOWAN replied: 
It might surprise members to know that we inherited a complete mess. It was a mess that was not properly dealt 
with, and people across Western Australia understand that. Across Australia, we see that other governments have 
dealt with the situation far more comprehensively than the situation that was in place in Western Australia. We 
have come up with an arrangement that we think creates fairness, deregulates the market, puts in place more 
competition and ensures that small business people, who invested their money under a regulated market guaranteed 
by law, are treated fairly. 

I acknowledge that some people might not like taxidrivers or the taxi industry, but many of these people have 
come from elsewhere, often from overseas, and have invested their entire family’s wealth into a taxi plate. Often 
they have worked very long hours to service that investment, and with what has occurred, whereby other players 
have come into the industry contrary to the law, their investment has declined significantly in value. We cannot 
just ignore that. If we as a Parliament have a sense of moral responsibility, we must support these changes that the 
government is bringing in. It will be a temporary 10 per cent levy on the total revenue generated by the operators, 
and the booking and despatch services will pay that levy. We are confident that the competitive market we are 
bringing in will provide benefits to consumers. 

Dr A.D. Buti interjected. 

The SPEAKER: Member for Armadale. 

Mr M. McGOWAN: We have had to do this simply because the situation that was in place was untenable for 
these people and their families. This four-year levy will ensure that this issue is dealt with once and for all. We 
have been grappling with this issue in Western Australia for virtually the entire time I have been in Parliament, 
but it has become significantly more dire with the advent of Uber-style services in Western Australia. We think 
this is fair for Uber-style services because it creates a single playing field; we think it is fair for the taxi industry 
because they will receive some compensation; and we think it is very good for consumers because the competitive 
market will prevail. 
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